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1. Governance Framework

This Whistleblowing Privacy Policy relates specifically to the SIA Vendon entity.

SIA Vendon is part of the Azkoyen Group, of which the parent company is "AZKOYEN, S.A." (for the
purposes of this document also the "Group").

In the management of the Whistleblowing channel, SIA Vendon and AZKOYEN, S.A. have signed a
joint controller agreement because they jointly process, in the manner specified in the agreement, the
personal data acquired, pursuant to European Regulation 2016/679 (hereinafter GDPR).

1. Parvaldibas struktiara
81 Trauksmes cel$anas privatuma politika attiecas Tpasi uz SIA Vendon vienibu.

SIA Vendon ir dala no Azkoyen grupas, kuras mates uznémums ir “AZKOYEN, S.A.” (turpmak

dokumenta art “Grupa”).
Trauksmes celSanas kanala parvaldibai SIA Vendon un AZKOYEN, S.A. ir parakstijusi kopigu parzinu

llgumu, jo saskana ar liguma noradtto kartibu kopigi apstrada zinojumus, ka arT iegtos personas
datus, saskana ar Eiropas Datu Aizsardzibas Regulu 2016/679 (turpmak dokumenta “GDPR”).

2. Introduction

SIA Vendon, in compliance with the provisions of Article 13, paragraph 1, and Article 14 of the GDPR),
informs the data subjects of the purposes of the collection and the methods of processing of personal
data acquired in relation to the reception, analysis, investigation and management of reports of
wrongdoing and any consequent actions.

For the correct configuration and design of the Whistleblowing Channel, SIA Vendon and Group fully
comply with the GDPR relating to the protection of natural persons regarding data protection and the
free movement of personal data.

2. levads

SIA Vendon, ievérojot GDPR 13. panta 1. punktu un 14. pantu, informé datu subjektus par personas
datu vakSanas mérkiem un apstrades metodém, kas iegltas saistiba ar parkapumu zinojumu
sanems$anu, analizi, izmekléSanu un parvaldibu un jebkadam turpméakajam darbibam.

Lai korekti izstradatu un ieviestu Trauksmes celSanas kanalu, SIA Vendon un Grupa pilntba ievéro
GDPR attieciba uz fizisko personu datu aizsardzibu un personas datu brivu apriti.

3. Data Controllers
Joint Data Controllers for the purposes of managing the Whistleblowing Channel are:
- SIA Vendon, with registered office in Ojara Vaciesa iela 6B, Riga, LV-1004, Latvia.
- AZKOYEN, S.A,, established in Avda. San Silvestre, s/n, 31.350 Peralta, Navarra, Spain.

hereinafter referred to as the "Joint Controllers".
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3. Datu parzini
Kopigie datu parzini ZinoSanas kanala parvaldibai ir:

- SIA Vendon, ar registréto biroju Ojara Vacie$a iela 6B, Riga, LV-1004, Latvija.
- AZKOYEN, S.A., ar registréto biroju Avda. San Silvestre, s/n, 31.350 Peralta, Navarra, Spanija.

turpmak saukti par “Kopigajiem parziniem”.
4. Dpo contact details

The contact of the DPO - Data Protection Officer can be obtained through the Support Unit, the
Information Security Officer (IT Director) or the Compliance Officer (the Human Capital Corporate
Director), to whom you can contact for information on any matter concerning the processing of your data,
as well as to exercise your legitimate rights, as detailed in section 11 "Exercise of rights". This Support
Unit is the body to which the Auditor Committee (designated by the Administrative Council to supervise
the correct functioning of the AZKOYEN Compliance Model) has delegated the function and responsibility
of managing and investigating the complaints that are received.

4. Datu aizsardzibas inspektora kontaktinformacija

Datu aizsardzibas inspektora kontaktinformaciju var iegit caur Atbalsta vienibu, Informacijas droSibas
inspektoru (IT direktoru) vai Atbilstibas inspektoru (Personala dalas direktoru), pie kuriem var vérsties,
lai iegltu informaciju par jebkuru jautdjumu, kas saistits ar jisu datu apstradi, ka ari lai izmantotu
savas likumigas tiesibas, ka noradits 11. sadala “Tiesibu izmanto$Sana”. Atbalsta vieniba ir struktdra,
kurai Audita komiteja (ko iecélusi Administrativa padome, lai uzraudzitu AZKOYEN Atbilstibas modela
pareizu darbibu) ir delegéjusi funkciju un atbildibu par sanemto stidzibu parvaldibu un izmeklé$anu.

5. Purposes of the processing and legal bases

The Personal Data collected will be processed for the management of the Whistleblowing procedure, in
accordance with applicable laws, to proceed with the verification of the validity of the alleged unlawful act
reported, for the adoption of the consequent measures, for protection in court and to respond to a
possible request from the Judicial Authority (hereinafter "whistleblowing purposes"). The legal bases for
the processing are as follows:

- Article 6(1)(c) of the GDPR ["processing is necessary for compliance with a legal obligation to
which the controller is subject"]

- Article 6(1)(f) of the GDPR [“processing is necessary for the purposes of the legitimate interests
pursued by the controller or by a third party”];

- Article 9(2)(b) of the GDPR ["processing is necessary for the fulfilment of the obligations and
exercise the specific rights of the controller or data subject under labour law"].

5. Apstrades merki un juridiskie pamati
legutie personas dati tiks apstradati Trauksmes celSanas politikas parvaldibai, saskana ar

piemérojamajiem likumiem, lai parbauditu zinota parkapuma derigumu, pienemtu attiecigus pasakumus,
aizsardzibai tiesa un atbildétu uz iespéjamu tiesu iestades pieprasijumu (turpmak “zinoSanas meérki”).
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Apstrades juridiskie pamati ir $adi:

- GDPR 6. panta 1. punkta c) apakSpunkts [‘apstrade ir nepiecieSama, lai izpilditu juridisku
pienakumu, kas attiecas uz parzini”]

- GDPR 6. panta 1. punkta f) apak3Spunkts [“apstrade ir nepiecieSama parzina vai tre$as personas
legitimo intereSu nodrosinasanai’];

- GDPR 9. panta 2. punkta b) apaks$punkts [“apstrade ir nepiecieSama, lai izpilditu parzina vai datu
subjekta pienakumus un izmantotu 1pasas tiesibas saskana ar darba tiesibam”].

6. Categories of personal data processed and methods of processing

The personal data provided are (a) personal data and (b) special categories of personal data (which are
racial, data related to health, sex, etc.) , if the whistleblower freely decides to provide them as descriptive
elements of the report.

The collection of data is carried out in compliance with the principles of relevance, completeness and
non-excessiveness with respect to the purposes for which they are processed:

- They will be limited to the data strictly and objectively necessary to manage the reports, if
necessary, to verify the reality of the facts alleged.

- They will not be used for incompatible purposes.

- They must be adequate and not exceed the purposes indicated above.

The processing of the data released through the report will take place both by means of computer or
telematic tools, and through paper methods, in any case with suitable methods to guarantee the security
and confidentiality of the personal data provided and will be carried out by personnel duly instructed to
comply with the Applicable Legislation. There is no automated decision-making.

6. Apstradato personas datu kategorijas un apstrades metodes

lesniegtie dati ir (a) personas dati un (b) Tpadas kategorijas personas dati (kas ir rases, veselibas dati,
dzimums utt.), ja zinotajs brivi nolem;j tos sniegt ka zinojuma aprakstoSos elementus.

Datu vakSana tiek veikta, ievérojot atbilstibas, pilntbas un neparméribas principus attieciba uz apstrades
mérkiem:

- Tie bls ierobezoti ar datiem, kas ir stingri un objektivi nepiecieSami, lai parvalditu zinojumus, ja
nepiecieSams, lai parbauditu apgalvoto faktu realitati.

- Tie netiks izmantoti nesaderigiem mérkiem.

- Tie bas atbilstoSi un neparsniegs iepriek$ noraditos mérkus.

Datu apstrade, kas veikta caur zinojumu, notiks gan ar datoru vai telematiskiem Ilidzekliem, gan ar papira
metodém, jebkura gadijuma ar piemérotiem Iidzekliem, lai nodroSinatu iesniegto personas datu droSibu
un konfidencialitati, un to veiks personals, kas pienacigi instruéts ievérot piemérojamos tiestbu aktus.
Procesa nepastav automatizéta Iéemumu pienemsansa.
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7. Categories of subjects authorised to process and to whom the data collected may be
communicated

Personal data will be processed by the persons in charge of managing the Whistleblowing process.

In line with the principle of protecting the confidentiality of the whistleblower, the sharing of the personal
data of the data subject will be limited to what is strictly necessary in order to ensure maximum
confidentiality.

The protection of confidentiality is extended to the identity of the persons involved and of the persons
mentioned in the report until the conclusion of the proceedings initiated on the basis of the report, in
compliance with the same guarantees provided for the reporting person.

7. Personu kategorijas, kuram ir atlauts apstradat un kuram var tikt izpausti savaktie dati
Personas datus apstrada personas, kas atbild par Trauksmes celSanas procesa parvaldibu.

Saskana ar zinotaja konfidencialitates aizsardzibas principu, datu subjekta personas datu koplietoSana
tiks ierobezota [1dz tam, kas ir stingri nepiecieSams, lai nodroSinatu maksimalu konfidencialitati.

Konfidencialitate attiecas arT uz iesaistito personu un zinojuma minéto personu identitati ldz procediras,
kas uzsakta, pamatojoties uz zinojumu, noslégumam, ievérojot tas paSas droSibas garantijas, kas
paredzétas zinotajam.

8. Communication and place of data processing

The processing carried out and as described in the previous points, takes place in the European Union
and is not communicated to third parties or disseminated. There is no transfer or dissemination abroad, to
non-EU countries or to international organizations.

8. Datu apstrades vieta un komunikacija

Apstrade, kas veikta un aprakstita iepriek$éjos punktos, notiek Eiropas Savieniba un netiek izpausta
treSajam personam. Dati netiek parsatiti vai izplatiti uz valstim arpus ES vai uz starptautiskam
organizacijam.

9. Retention times
The personal data provided through the reports and the related documentation are kept for the time
necessary to process the report and in any case no longer than 5 years from the date of communication
of the final version of the reporting procedure, in compliance with the confidentiality obligations referred to
in European and national legislation on the protection of personal data.

When a report is deemed inadmissible or the initiation of an investigation is deemed inappropriate, the
collected data will be removed from AZKOYEN's system, where it is stored, within 3 months of its
acquisition. If, on the other hand, it is agreed that an investigation may be initiated, such data will be
processed for the duration of that investigation.

9. Datu glabasanas laiks
lesniegtie personas dati un saistita dokumentacija tiek glabata tik ilgi, cik nepiecieSams, lai apstradatu
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zinojumu, un jebkurd gadijuma ne ilgak ka 5 gadus no zino8anas procediras galigas versijas
pazinoSanas datuma, ievérojot konfidencialitates pasakumus, kas noteikti Eiropas un nacionalajos tiesibu
aktos par personas datu aizsardzibu.

Ja zinojums ir neatbilstoSs vai izmekléSanas uzsaksana tiek uzskatita par nepiemérotu, savaktie dati tiks
iznemti no AZKOYEN sistémas, kur tie tiek glabati, 3 ménesu laika no to ieglsanas.

10. Data Target Scope

Where necessary or requested, the data may be communicated to third parties with the right of access to
such data, such as public bodies, judges and courts.

This data may also be accessed by third-party professionals to whom the joint controllers (SIA Vendon
and AZKOYEN) could turn to carry out the partial or total investigation of the complaints submitted. These
professionals always act in compliance with the duty of secrecy and confidentiality.

The processing carried out and as described in the previous points, takes place mainly at the joint
controller company AZKOYEN.

10. Datu meérka tvérums

Ja nepiecieSams vai pieprasits, dati var tikt nodoti treSajam personam, kuram ir tiesibas piek|it Sadiem
datiem, pieméram, valsts iestadém, tiesneSiem un tiesam.

Siem datiem var piek|at arT tre$as puses, pie kuriem kopigie parzini (SIA Vendon un AZKOYEN) var
vérsties, lai veiktu iesniegto stdzibu dalgju vai pilnigu izmekl&é$anu. Sie parstavji vienmér rikojas,
ievérojot slepenibas un konfidencialitates pienakumu. lepriek$8€jos punktos aprakstita apstrade
galvenokart notiek kopiga parzina uznémuma AZKOYEN.

11. Exercise of rights

The data subject, regarding all personal data processed, may exercise, if the conditions are met and
within the limits indicated by law, the rights provided for by the GDPR and, in particular:

- access to personal data,

- a copy of the personal data provided (so-called portability),

- rectification of the data we hold about you,

- the erasure of any data for which we no longer have any legal basis for processing,

- object to processing where provided for by applicable law,

- the withdrawal of your consent, if the processing is based on consent,

- the restriction of the way in which we process your personal data, within the limits provided for by
the legislation on the protection of personal data.

- the right to lodge a complaint with the Supervisory Authority (art. 77 of the GDPR);

- the right to lodge a judicial appeal against the Supervisory Authority (art. 78 of the GDPR) and
against the Data Controller or Data Processor (art. 79 of the GDPR).

At any time, the interested party may request to exercise his/her rights by contacting the Data Controller,
at the email address indicated above:

- To revoke any consents given, as well as to exercise the rights of access, rectification,
cancellation, opposition, limitation, portability and the right not to be subject to automated
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decisions, you can send a written request to the following address: SIA Vendon, registration No.
40103422387, with registered office in Ojara VacieSa iela 6B, Riga, LV-1004, Latvia , by e-mail
zane.saleniece@vendon.net or responsablesequridad@azkoyen.com.

- The request must contain: the name and surname of the person concerned; a copy of their
national identity document, passport or other valid identification document and, if applicable, of
their representative, as well as proof of representation; address for the purpose of communication
and specification of the subject of the request.

11. Tiesibu izmantosana

Datu subjekts, ja ir izpilditi nosacijumi un likuma noteiktie ierobezojumi, GDPR, attieciba uz visiem
apstradatajiem personas datiem, var izmantot jo Tpasi:

piekluve personas datiem,

- sniegto personas datu kopija (t.i.parnesamiba),

- riciba eso$o datu laboSana,

- jebkuru datu dzé8ana, kuru apstradei vairs nav juridiska pamata,

- iebildumi pret apstradi, ja to paredz piemérojamie tiesibu akti,

- piekriS8anas atsaukSana, ja apstrade balstas uz piekriSanu,

- ierobezojumi tma, ka tiek apstradati personas dati, personas datu aizsardzibas tiesibu aktos
noteiktajas robezas,

- tiesibas iesniegt slidzibu uzraudzibas iestadei (GDPR 77. pants),

- tiesibas iesniegt tiesas prasibu pret uzraudzibas iestadi (GDPR 78. pants) un pret datu parzini vai

datu apstradataju (GDPR 79. pants).

Jebkura laika ieintereséta persona var pieprasit savu tiesibu izmantoSanu, sazinoties ar datu parzini,
izmantojot noradito e-pasta adresi:

Lai atsauktu jebkadas sniegtas piekri8anas, k& art izmantotu piekluves, labojuma, dzé8anas, iebildumu,
ierobeZojumu, parnesamibas tiesibas un tiesibas netikt paklautam automatizétiem |Emumiem, varat
nosGtit rakstisku pieprasijumu uz $adu adresi: SIA Vendon, registracijas Nr. 40103422387, juridiska
adrese Ojara VacieSa iela 6B, Riga, LV-1004, Latvija, pa e-pastu zane.saleniece@vendon.net vai
responsableseguridad@azkoyen.com.

Pieprasijuma janorada: ieinteresétds personas vards un uzvards; vinu nacionalas identifikacijas
dokumenta, pases vai cita deriga identifikacijas dokumenta kopija un, ja piemérojams, vinu parstavja
dokumenta kopija, ka arm parstavibas apliecinajums; adrese sazinas nolukos un pieprasijuma
specifikacija.

12. Security and Confidentiality Measures

SIA Vendon guarantees that all necessary technical and organizational measures are implemented to
preserve the security of the data collected and protect it from unauthorized disclosure or access.

To this end, SIA Vendon has taken appropriate measures to ensure the confidentiality of all data and
will ensure that data relating to the identity of the complainant is not disclosed to the defendant during
the investigation.

In addition, SIA Vendon will respect the fundamental rights of the individual, without prejudice to the
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actions that, if necessary, the competent judicial authorities may take.

This Policy may be modified or simply updated, in whole or in part, also in consideration of changes in
the laws or regulations governing the protection of personal data. Changes and updates will be
communicated to the interested parties, as soon as they are adopted, in the manner and to the
contacts indicated above.
Joint Data Controller
SIA Vendon
12. Drosibas un konfidencialitates pasakumi

SIA Vendon garanté, ka tiek Tstenoti visi nepiecieSamie tehniskie un organizatoriskie pasakumi, lai
saglabatu savakto datu dro&ibu un aizsargatu tos no nesankcionétas izpaudanas vai piekluves.

Sim nolikam SIA Vendon ir veikusi atbilstoSus pasdkumus, lai nodro$inatu visu datu konfidencialitati
un nodro8inas, ka izmekléSanas laika netiks izpausti stidzibas iesniedzéja identitates dati atbildétajam.

Turklat SIA Vendon ievéros individa pamattiesibas, neierobeZojot darbibas, kuras, ja nepiecieSams,
var veikt kompetentas tiesu iestades.

So politiku var grozit vai atjauninat, pilniba vai dal&ji, nemot véra izmainas likumos vai noteikumos,
kas regulé personas datu aizsardzibu. Izmainas un atjauninajumi tiks pazinoti ieinteresétajam
personam, tiklidz tie tiks pienemti, iepriek$ noraditaja veida un kontaktos.

Kopigais datu parzinis
SIA Vendon



