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1. Governance Framework

This Whistleblowing Policy specifically concerns the SIA Vendon entity.

Vendon is part of the Azkoyen Group, of which the parent company is "AZKOYEN, S.A." (for the purposes
of this document also the "Group").

This Whistleblowing Channel Policy takes into consideration both the local dimension and European
directives and, last but not least, the Whistleblowing Policy of the Azkoyen Group itself. In this document,
which in any case follows the guidelines of the Azkoyen Group, are also included and integrated the
indications contained in the Whistleblowing law.

1. Parvaldibas struktira

ST Trauksmes cel$anas politika Tpasi attiecas uz SIA Vendon.

Vendon ir daja no Azkoyen Group, kuras mates uznémums ir “AZKOYEN, S.A.” (8T dokumenta noltkos
art “Grupa”).

ST Trauksmes cel$anas kanala politika nem véra gan vietéjas, gan Eiropas direktivas, un, Azkoyen Group
Trauksmes celSanas politiku. Saja dokumenta, kas jebkura gadijuma seko grupas vadlinijam, ir art

ieklauti un integréti art noradijumi, kas ietverti Trauksmes cel$anas likuma.

2. Introduction

The leadership position, prestige and reputation of SIA Vendon are the result of many years of
commitment and hard work of all the people who make up the company. However, the inappropriate
behaviour of an individual employee can, at any time, damage a company's image and reputation. For
this reason, SIA Vendon actively works to prevent and avoid this possibility.

Therefore, among other things, all employees and collaborators acting in the name and/or on behalf of
SIA Vendon (part of the Azkoyen Group) are required to act in accordance with and respect at all
times (i) the legislation in force, (ii ) the Code of Conduct and (iii) internal policies and procedures. The
collaboration of all employees in identifying possible irregularities is of great importance in this
preventive work.

To this end, SIA Vendon prepares specific Group channels to receive reports of violations of internal or
external regulations, to guarantee correctness and transparency in the conduct of business and
activities carried out and to protect the company's position and image, which may cause damage or
prejudice to the company, also guaranteeing compliance with the regulatory provisions referred to in
the Whistleblowing law.

vi aid e above be 3 a ating to the operation of the
Whistleblowing system: who can complain, against whom, in what situations and, most
importantly, what steps will be followed when a complaint is received.

2. levads

SIA Vendon Iliderpozicija, prestizs un reputacija ir daudzu gadu darba un visu uznémuma darbinieku pdju
rezultats. Tomeér jebkura darbinieka neatbilstoSa uzvediba jebkura bridi var kaitét uznémuma télam un
reputacijai. STiemesla dé| SIA Vendon aktivi strada, lai novérstu un izvairitos no $Ts iespéjamibas.

Tapéc visi darbinieki un sadarbibas partneri, kas darbojas SIA Vendon varda un/vai uzdevuma, ir aicinati

vienmér ieverot un respektét (i) spéka esoso likumdosanu, (ii) Rictbas kodeksu un (iii) iek3€jas politikas
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un proceddras. Visi darbinieki ir aicinati identificét iespéjamas neatbilstibas, kas ir |oti svarigas $aja
preventivaja darba.

Sim noldkam SIA Vendon sagatavo Tpasus Grupas kanalus, lai sanemtu zinojumus par iek$&jo vai aréjo
noteikumu parkapumiem, lai nodroSinatu pareizibu un caurspidigumu uznéméjdarbibas un veiktajas
darbibas, ka art aizsargadtu uznémuma poziciju un télu, kas var radit kaitéjumu vai zaud&jumus
uznémumam, garantéjot art atbilstibu Trauksmes celSanas likuma normativajiem noteikumiem.

Nemot véra iepriek§ minéto, $aja politika tik rakstiti visi jautajumi, k istiti ar Trauksm
celSanas sistémas darbibu: kas var iesniegt zinojumus, pret ko, kadas situacijas un, kadi soli tiks

veikti, sanemot zinojumu.
Subjective scope

The Whistleblower Channel is aimed at all the professionals who make up SIA Vendon, and at external
people who have or may have knowledge of an irregularity committed by any other employee, manager or
director in the name and/or on behalf of SIA Vendon and/or Azkoyen Group.

Subjektivais tverums

Trauksmes cel8anas kanals ir paredzéts visiem SIA Vendon profesionaliem un aréjiem cilvékiem, kuriem
ir vai var bat zind8anas par jebkuru citu darbinieku, vadttaju vai direktoru neatbilstibu, kas veikta SIA
Vendon un/vai Azkoyen Group varda un/vai uzdevuma.

3. Use of the Whistleblowing Channel
3. Trauksmes celSanas kanala lietoSana

3.1 Who can report

All (i) employees, (ii) managers (intended as those who provide management services to the company
and hold powers of representation, organization or control, regardless of whether their contractual
relationship with SIA Vendon is working or commercial), (iii) the members of its Board of Directors, as well
as (iv) its external collaborators (agents, subcontractors or other third parties acting under the authority of
SIA Vendon), (v) all customers and suppliers of SIA Vendon, (vi) all customers and suppliers of SIA
Vendon; will be able to report, through the Whistleblowing Channel, any irregularity of which they are
aware and which falls within their target scope, without fear of being fired or any other type of retaliation
and with the certainty that the Complaint will be treated with the utmost confidentiality. Furthermore,
volunteers and interns, paid and unpaid, who work at SIA Vendon, and shareholders (natural persons)
may file a report.

For all the mentioned subjects, the protection also applies during the probationary period and before or
after the establishment of the employment relationship or other legal relationship.

3.1. Kas var zinot

Visi (i) darbinieki, (ii) vaditdji (tie, kas sniedz vadibas pakalpojumus uzpémumam un kuriem ir
parstavibas, organizacijas vai kontroles pilnvaras, neatkarigi no ta, vai vinu ligumattiecibas ar SIA
Vendon ir darba vai komercialas), (iii) valdes locekli, ka arT (iv) argjie sadarbibas partneri (agenti,
apakSuzneméji vai citi treSas puses, kas darbojas SIA Vendon varda), (v) visi SIA Vendon klienti un
piegadataji, (vi) visi SIA Vendon klienti un piegadataji; varés zinot, izmantojot Trauksmes cel8anas
kanalu, par jebkuru neatbilstibu, par kuru vini ir informéti un kas ietilpst vinu objektivaja tvéruma,
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nebaidoties no atlaiS8anas vai jebkada cita veida atriebibas un ar parliecibu, ka stdziba tiks apstradata ar

vislielako konfidencialitati. Turklat brivpratigie un praktikanti, apmaksati un neapmaksati, kas strada SIA

Vendon, un akcionari (fiziskas personas) var iesniegt zinojumu.

Visiem minétajiem subjektiem aizsardziba attiecas art parbaudes laika un pirms vai péc darba attiecibu
vai citu juridisko attiecibu izveides.

3.2 Who can be reported
All Azkoyen Group employees, managers, members of the Board of Directors or external collaborators of
SIA Vendon are subject to the same authority who have committed irregularities or behaviours falling
within the target scope described in this document could be the subject of a complaint.

3.2. Par ko var zinot

Visi Azkoyen Group darbinieki, vaditaji, valdes locekli vai aréjie sadarbibas partneri SIA Vendon ir paklauti tai
pasai autoritatei, kuri ir izdarijusi neatbilstibas vai uzvedibu, kas ietilpst Saja dokumenta aprakstitaja objektivaja
tvéruma, var bat sidzibas priekSmets.

4. Target scope

The conduct that can be reported through the reporting channels better specified in point 5 of this policy
is the conduct detailed in Annex | and corresponds to the crimes criminalized under the Criminal laws
(and other special laws) as well as the subsequent updates of Whistleblowing law.

Likewise, any conduct contrary to the principles and rules of conduct established in the SIA Vendon Code
of Conduct can also be reported through this Whistleblower Channel.

4. Mérka tvérums

Uzvediba, par kuru var zinot, izmantojot zinoSanas kanalus, kas specifiskak noraditi §is politikas 5.
punkta, ir uzvediba, kas detalizéta | pielikuma un atbilst noziedzigiem nodarijumiem, kas kriminalizéti
saskana ar Kriminallikumiem (un citiem TpaSiem likumiem), ka arT Trauksmes cel8anas likuma
turpmakajiem atjauninajumiem.

Tapat jebkura uzvediba, kas ir pretrund SIA Vendon Ricibas kodeksa noteiktajiem principiem un
uzvedibas noteikumiem, var tikt zinota, izmantojot Trauksmes celSanas kanalu.

5. Receiving a report

In principle, and subject to some exceptions listed below in point 6.3, all reports are presented and
managed by the Support Unit of the Whistleblowing channel of Azkoyen Group .

Complaints can be non-anonymous or completely anonymous, both cases are accepted by Azkoyen
Group for subsequent investigation. The complaints channel, or Whistleblowing Channel, can be

accessed:

» Through the corporate website of the Azkoyen Group and SIA Vendon, in the following section or link:
https://azkoyengroup.integrityline.com/frontpage

» Through the employee portal, BeOne, at the following link: https://beone.azkoyen.com/es/beone-home/
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* By ordinary mail, to the address:

Cesar Lusarreta Olangue,

C/O Support Unit Azkoyen S.A.

Calle del Pol. Ind. Berroa, 19, 4th Planta
31192 Tajonar, (Navarre) Spain

By requesting an in-person interview directly to the Support Unit responsible for managing reports, in the
person of

Cesar Lusarreta, Corporate Human Resources Director
M +34 630 791 222, cesarlusarreta@azkoyen.com

Reporters will be able to remain anonymous or identify themselves at the time of reporting. Furthermore,
throughout the procedure, the confidentiality of the complainant's identity will be guaranteed, in
compliance with the privacy requirements established, among others, by the GDPR and the Spanish and
Latvian Agency for the Protection of Data.

Privacy is one of the most important requirements in the functioning of the Channel. Precisely for this
reason, all stakeholders external to SIA Vendon and the AZKOYEN Group - who can intervene at any
time in the event of an unexpected event or complaint, are subject to the most absolute obligation of
confidentiality and professional secrecy.

5. Zinojuma sanemsana

Ar daZiem iznémumiem, kas noraditi zemak 6.3. punkta, visus zinojumus iesniedz un parvalda Azkoyen
Group trauksmes kanala Atbalsta vieniba.

Sadzibas var bat neanonimas vai pilnigi anonimas, un abos gadijumos Azkoyen Group tas pienem
turpmakai izmekléSanai. Stdzibu kanalam jeb Trauksmes celSanas kanalam var piek|at:

* Caur Azkoyen Group un SIA Vendon korporativo ftimekla vietni Saja sadalda un saité:
https://azkoyengroup.integrityline.com/frontpage

+ Caur darbinieku portalu BeOne, $aja saité: https://beone.azkoyen.com/es/beone-home/

* Pa pastu uz adresi:

" This Support Unit is the body to which the Audit Committee (appointed by the Board of Directors to
supervise the correct operation of AZKOYEN's Compliance model) has delegated the function and
responsibility of managing and investigating the complaints received. At present, the Support Unit is made
up of the Azkoyen Group's corporate director of Human Resources, who will also be able to count on
expert legal advice (Deloitte) for the different issues that may arise.

Atbalsta vieniba ir struktira, kam Revizijas komiteja (ko iece| Direktoru padome uzraudzit AZKOYEN
atbilstibas modela pareizu darbibu) ir delegéjusi funkciju un atbildibu par sanemto siidzibu parvaldibu un
izmeklédanu. Paslaik atbalsta vienibu veido Azkoyen grupas korporativais cilvékresursu direktors, kur§ art
var palauties uz ekspertu (Sobrid Deloitte) juridiskajam konsultacijam dazados iespéjamos jautajumos.
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Cesar Lusarreta Olangue,

C/O Support Unit Azkoyen S.A.

Calle del Pol. Ind. Berroa, 19, 4th Planta
31192 Tajonar, (Navarre) Spain

Pieprasot klatienes interviju tieSi Atbalsta vienibai, kas atbild par zinojumu parvaldibu, persona:

Cesar  Lusarreta, Korporativo  cilvékresursu  direktors, m.t. +34 630 791 222,
cesarlusarreta@azkoyen.com

Zinotaji var palikt anonimi vai identificéties zinoSanas bridi. Turklat visa procediras laika tiks garantéta
zinotdja identitates konfidencialitate, ievérojot privatuma prasibas, ko cita starpd nosaka GDPR un
Spanijas un Latvijas Datu aizsardzibas agentira. Privatums ir viena no svarigakajam prasibam kanala
darbiba. TieSi 81 iemesla dé| visi SIA Vendon un AZKOYEN Group aré&jie dalibnieki, kuri var iejaukties
jebkura laikd neparedzéta notikuma vai sudzibas gadijuma, ir paklauti visstingrakajam konfidencialitates
un profesionalas slepenibas pienakumam.

6. Protection of the whistleblower
6. Trauksmes célaja aizsardziba

6.1. Prohibition of retaliation

Those who make any type of report according to the methods provided for herein and in good faith are
protected from any form of retaliation, discrimination and penalisation. The AZKOYEN Group or SIA
Vendon will sanction any type of retaliation against any Whistleblower in good faith, meaning by
retaliation, among others and by way of example, possible dismissal, unjustified reduction of a possible
bonus, transfer to another establishment, or the assignment of lower-ranking tasks and responsibilities.

According to the current regulations of Whistleblowing law, the protection is also extended to the relatives
of the whistleblower and his or her related persons

A whistleblower who believes that retaliation has been taken against him or her solely for having filed a
report may bring the incident to the attention of the Support Unit, which will study the case and take
appropriate actions and measures to prevent it or failing that, to correct it. This Support Unit is the body to
which the Auditor Committee (designated by the Administrative Council to supervise the correct
functioning of the AZKOYEN Compliance Model) has delegated the function and responsibility of
managing and investigating the complaints that are received.

The prohibition on retaliation provided for in the previous paragraphs does not prevent the adoption of
adequate disciplinary measures when the internal investigation establishes that the accusation was false
and that whoever made the accusation was aware of its falsity, having acted in bad faith.

6.1. Atriebibas aizliegums
Tie, kas iesniedz jebkdda veida zinojumu saskana ar Seit paredzétajam metodém, ir aizsargati pret
jebkada veida atriebibu, diskriminaciju un sodiSanu. AZKOYEN Group vai SIA Vendon sodis jebkada
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veida atriebTbu pret jebkuru labticigu trauksmes célaju, saprotot ar atriebtbu un pieméram, iesp&jamu

atlaiS8anu, nepamatotu iesp&jamas prémijas samazina$anu, parcel8anu uz citu iestadi vai zemaka ranga

uzdevumu un atbildibu pieSkirSanu.

Saskana ar pasreizéjiem trauksmes céléju likuma noteikumiem aizsardziba tiek attiecinata arm uz
trauksmes céléja radiniekiem un saistitajam personam.

Trauksmes célajs, kur§ uzskata, ka pret vinu ir veikta atriebiba tikai par zinojuma iesniegSanu, var
vérsties Atbalsta vieniba, kas izpétis lietu un veiks atbilstoSus pasakumus, lai to novérstu vai, ja tas
neizdodas, lai to labotu. ST Atbalsta vieniba ir struktira, kurai Revizijas komiteja (ko iecélusi
Administrativda padome, lai uzraudzitu AZKOYEN atbilstibas modela pareizu darbibu) ir delegéjusi
funkciju un atbildibu par sanemto stdzibu parvaldibu un izmekléSanu.

lepriek$€jos punktos paredzétais atriebibas aizliegums neizslédz atbilstoSu disciplinaro pasakumu

bija informéts par tas nepatiesumu, rikojoties |aunpratigi.

6.2. Confidentiality regarding the identity of the Reporter

SIA Vendon guarantees maximum confidentiality regarding the identity of the whistleblower.

As a measure to guarantee said confidentiality, it is expressly specified that the exercise of the right of
access by the reported person, provided for by the GDPR, will not lead to access to the data relating to
the identity of the reporting person (in the event that has been provided). Accordingly, and unless
judicially established, neither AZKOYEN nor SIA Vendon will disclose the identity of the complainant.

If, exceptionally, any external consultant or another member of SIA Vendon participated in the
investigation of the facts, they would be subject to the same obligation of confidentiality and professional
secrecy.

6.2. Konfidencialitate attieciba uz zinotaja identitati
SIA Vendon garanté maksimalu konfidencialitati attieciba uz trauksmes céléja identitati.

Ka pasakums, lai garantétu minéto konfidencialitati, ir skaidri noradits, ka zinotas personas tiesibu uz
piekluvi izmanto$ana, ko paredz GDPR, nenovedis pie piekluves datiem, kas attiecas uz zinotaja identitati
(ja ta ir sniegta). Attiecigi, un ja vien tas nav tiesiski noteikts, ne AZKOYEN, ne SIA Vendon neatklas
sudzibas iesniedzéja identitati.

Ja izmekléSana par faktiem piedalitos kads aréjs konsultants vai cits SIA Vendon dalibnieks, viniem batu
jaievero tads pats konfidencialitates un profesionalas slepenibas pienakums.

6.3. Measures to deal with situations of conflict of interest
In the event that the facts reported fall within the scope of the tasks of the body responsible for managing
the report, or of any of the subjects authorized to coordinate and cooperate in the management of the
report, of the Audit Committee, or which may in any way generate a conflict of interest for any of these
people, the interested party abstains from intervening in the complaints management procedure, as
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described below.

The Board of Directors of Azkoyen Group appointed 3 members of the Board to hold the responsibility of
supervising the right implementation and management of the Compliance Model in Azkoyen Group as an
Audit Committee: Isabel Zarza, Eduardo Unzu and Pablo Cervera.

The Support Unit is the body to which the Audit Committee (designated by the Administrative Council to
supervise the correct functioning of the AZKOYEN Compliance Model) has delegated the function and
responsibility of managing and investigating the complaints that are received.

A conflict of interest will be deemed to exist in cases where the private interests of one of these persons
are protected which may limit their ability to carry out, with due objectivity, neutrality and impartiality, the
processing and examination of complaints. This conflict is presumed to exist when the reported facts fall
within the responsibilities and executive functions of any of the members of the Audit Committee or
Support Unit and may also exist when the facts concern a person with whom any of them has a
relationship of kinship (up to and including the third degree) or a commercial interest (holding shares or
participations in the company in a percentage greater than 10%).

As a consequence of the above, if the whistleblower suspects that the facts may lead to a conflict of
interest with the Support Unit, he or she may present the complaint directly to the Audit Committee,
represented by the Board of Directors of Azkoyen Group; or with the secretary of the Board of Directors if
the conflict-of-interest concerns one of the members of the Audit Committee. In such cases, and if the
existence of such a conflict of interest is verified, an external expert will be entrusted with the processing
and investigation of the complaint and any applicable budget management controls must not be followed
for the hiring of the same.

6.3. Pasakumi intereSu konflikta situaciju risinasanai

Gadijum3, ja zinotie fakti ietilpst struktdras, kas atbild par zinojuma parvaldibu, uzdevumu ietvaros vai
jebkura no subjektiem, kas pilnvaroti koordinét un sadarboties zinojuma parvaldiba, Revizijas komitejas
vai kas jebkada veida var radit intereSu konfliktu kadam no Siem cilvékiem, ieintereséta persona atturas
no iejaukSanas stdzibu parvaldibas procedira, ka aprakstits zemak.

Azkoyen Group valde iecélusi 3 valdes locek|us, lai vini uznemtos atbildibu par Azkoyen Group atbilstibas
mode|a pareizas ievieSanas un parvaldibas uzraudzibu k& Revizijas komiteju: Isabel Zarza, Eduardo
Unzu un Pablo Cervera. Atbalsta vieniba ir struktira, kurai Revizijas komiteja (ko iec€lusi Administrativa
padome, lai uzraudzitu AZKOYEN atbilstibas modela pareizu darbibu) ir delegéjusi funkciju un atbildibu
par sanemto stdzibu parvaldibu un izmekléSanu.

IntereSu konflikts tiks uzskatits par pastavoSu gadijumos, kad tiek aizsargatas kadas no Sim personam
privatas intereses, kas var ierobezot vinu spéju objektivi un neitrali veikt stidzibu apstradi un izskatiSanu.
Sis konflikts tiek uzskatits par pastavo$u, ja zinotie fakti ietilpst kada no Revizijas komitejas vai Atbalsta
vienibas locek|u atbildibas un izpildfunkcijas, un tas var pastavét art tad, ja fakti attiecas uz personu, ar
kuru kddam no viniem ir radniecigas attiecibas (Iidz treSajai pakapei, ieskaitot) vai komercialas intereses
(turét akcijas vai lidzdaltbas uznémuma vairak neka 10% apmeéra).

Ta rezultata, ja trauksmes céldjam ir aizdomas, ka fakti var radit intereSu konfliktu ar Atbalsta vienibu,
ving vai vina var iesniegt sudzibu tiedi Revizijas komitejai, ko parstav Azkoyen Group valde; vai ar valdes
sekretaru, ja interedu konflikts attiecas uz kadu no Revizijas komitejas locekliem. Sados gadijumos, un ja
tiek apstiprinata $ada intereSu konflikta esamiba, stdzibas apstrade un izmekléSana tiks uzticéta arejiem
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ekspertiem, un jebkadi piemérojamie budzeta parvaldibas kontroles pasdkumi nebds jaievéro, lai to

nodro8inatu.

7. Procedure for the management of reports
7. Zinojumu parvaldibas procedura

7.1. Receiving the report
Except for the cases provided for in point 6.3. above, all complaints submitted will be presented online on
the platform or according to the other methods described, and investigated by the Support Unit, which will
have the task of receiving them and carrying out a preliminary analysis of the reported facts. The Support
Unit at the end of the preliminary analysis will decide whether to start the relevant investigation or whether
to reject the complaint, within the maximum period of seven (7) days from receipt of the complaint
In particular:

* Inadmissibility of the complaint: if the complaint does not comply with the formal requirements, or if it
is clear that the reported facts do not constitute a violation in the target scope of the Complaints Channel,
the Support Unit will reject the complaint. See also Annex | for cases not relevant to the Whistleblowing
channel.

Subsequently, and within a non-extendable period of two (2) working days, the Support Unit will notify the
Audit Committee of its decision, which, if there are reasons to justify it and exceptionally, may cancel this
decision and ask it to proceed with the admission to treatment. The Committee will have a period of ten
(10) working days from receipt by its secretary of the Support Unit's decision to this effect.

* Admission of the complaint to processing and start of the investigation phase: when the
complaint complies with the formal requirements and, furthermore, the facts reported fall within the target
scope of the Complaints Channel, and there are indications that they have taken place, the Support Unit
will agree to admit that.

After meeting the above milestones and deadlines, the decision taken by the Support Unit at this stage of
the procedure will be communicated to the complainant within a maximum of ten (10) working days,
unless a longer period is necessary for justified reasons.

Likewise, any person who has been the subject of a complaint admitted to processing will be informed (i)
of the receipt of the complaint, (ii) of the fact of which he or she is accused, (iii) of the services and third
parties who, if applicable, may be recipients of the complaint and (iv) how to exercise their rights of
access, rectification, cancellation and opposition, in compliance with data protection legislation.

However, the data subject's right of access will be limited to his or her personal data processed, which is
why, given the confidential nature of the complaints, the data subject cannot exercise this right to know
the identity and personal data of the complainant.

Exceptionally, if the Support Unit considers that there is a risk that notification to the reported person
could prejudice the situation of the investigation, such notification may be postponed until the risk has
disappeared. In any case, the deadline for informing the accused cannot exceed one (1) month from
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receipt of the complaint, with the possibility of extending the period up to a maximum of three (3) months
if there are justified reasons. This leaves unchanged the fact that the law may expressly and mandatorily
provide for different terms, in which case the latter must be respected.

7.1. Zinojuma sanemsana
Iznemot gadijumus, kas paredzéti iepriek§ 6.3. punktad, visas iesniegtds sldzibas tiks iesniegtas
tieSsaistes platforma vai saskana ar citam aprakstitajam metodém un izmeklétas Atbalsta vieniba, kurai
blds uzdevums tas sanemt un veikt sdkotnéjo zinoto faktu analizi. Atbalsta vieniba péc sakotnéjas
analizes beigam izlems, vai sakt attiecigo izmekléSanu vai noraidit sidzibu, ne ilgak ka septinu (7) dienu
laika no sidzibas sanem$anas.

» Sudzibas nepienemamiba: ja stdziba neatbilst formalajam prasibam vai ja ir skaidrs, ka zinotie fakti
neietilpst Trauksmes celSanas kanala mérka tvéruma, Atbalsta vientba noraidis sddzibu. Skatit art |
pielikumu par gadijumiem, kas nav saistiti ar Trauksmes celSanas kanalu.

Péc tam, ne ilgak ka divu (2) darba dienu laika, Atbalsta vieniba pazinos Revizijas komitejai par savu
Iéemumu, kas, ja ir pamatoti iemesli un iznémuma karta, var atcelt So Iémumu un pieprasit turpinat
pienemsanu apstradei. Komiteja pienem [émumu desmit (10) darba dienu laika no Atbalsta vienibas
Ilémuma sanems$anas.

+ Sudzibas pienemsana apstradei un izmekléSanas fazes sakSana: ja sudziba atbilst formalajam
prasibam un zinotie fakti ietilpst Trauksmes celSanas kanala mérka tvéruma un ir norades, ka tie ir
notikusi, Atbalsta vieniba piekritTs to pienemt.

Péc ieprieks minéto posmu un terminu izpildes Atbalsta vienibas pienemtais Iémums $aja procediras
posma tiks pazinots slidzibas iesniedzéjam ne ilgak ka desmit (10) darba dienu laik3, ja vien pamatotu
iemeslu dé| nav nepiecieSams ilgaks termins.

Tapat jebkura persona, par kuru ir iesniegta stdziba, tiks informéta (i) par stdzibas sanemsanu, (ii) par
faktu, par kuru vina tiek apstudzéta, (iii) par pakalpojumiem un treSajam personam, kuras, ja piemérojams,
var but sudzibas sanéméji, un (iv) ka izmantot savas tiesibas uz piek|uvi, laboSanu, atcelSanu un
iebildumiem, ievérojot datu aizsardzibas tiesibu aktus.

Tomér datu subjekta tiestbas uz piekluvi tiks ierobezotas ar vina vai vinas apstradatajiem personas
datiem, tapéc, nemot véra siadzibu konfidencialo raksturu, datu subjekts nevar izmantot Sis tiesibas, lai
uzzinatu stdzibas iesniedzéja identitati un personas datus.

Iznémuma gadijumos, ja Atbalsta vieniba uzskata, ka zinotds personas informéSana varétu kaitét
izmeklédanas situacijai, $ada zinoSana var tikt atlikta I1dz riska izzu8anai. Jebkura gadijuma termins, lai
informétu apsudzeto, nevar parsniegt vienu (1) ménesi no sudzibas sanemsanas, ar iespéju pagarinat
terminu I1dz maksimali trim (3) ménesiem, ja ir pamatoti iemesli. Likums var skaidri paredzét atSkirigus
terminus, un $ados gadijumos tie ir jaievéro.

7.2. Investigation on the reported facts

Once the complaint has been accepted for processing, the Support Unit will initiate appropriate
investigative actions to verify the veracity of the reported facts. To this end you can request any
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information and documentation deemed necessary to try to clarify the facts reported.

For their part, and whenever requested, AZKOYEN staff will have to cooperate fully with the investigation
work carried out.

In the event that the nature of the facts, it is believed that the investigation will be complex, the assistance
or specialized consultancy of an external expert may be requested, which will be coordinated with the
Support Unit and the Audit Committee.

7.2. Zinoto faktu izmekléSana

Kad sudziba ir pienemta apstradei, Atbalsta vientba uzsaks atbilstoSas izmekléSanas darbibas, lai
parbauditu zinoto faktu patiesumu. Sim nolikam ta var pieprasit jebkadu informaciju un dokumentaciju,
kas tiek uzskatita par nepiecieSamu, lai méginatu noskaidrot zinotos faktus. Savukart AZKOYEN
darbiniekiem, kad tas tiek pieprasits, bUs pilntba jasadarbojas ar veiktajiem izmekléSanas darbiem.
Gadijuma, ja faktu rakstura dé| tiek uzskatits, ka izmekléSana bls sarezgita, var tikt pieprasita aréja
eksperta palidziba vai specializéta konsultacija, kas tiks koordinéta ar Atbalsta vienibu un Revizijas
komiteju.

7.3. Resolution proposal
Once the investigations are concluded, two procedures will take place:

In the first instance, the Support Unit will report to the Audit Committee on the results achieved and will
either (i) propose the dismissal of the complaint or (ii) formulate a resolution proposal.

Having done so, and in the light of that report, the Audit Committee will take such a decision as, in its
opinion, may be appropriate.

In this regard, the Audit Committee undertakes to close the complaint and the proceedings initiated when
the facts reported have not been sufficiently accredited, or when they do not constitute a violation
including the target scope of the Whistleblowing Channel.

On the other hand, if the Audit Committee believes that the facts reported have been sufficiently
corroborated and, furthermore, constitute a violation falling within the target scope of the Whistleblowing
Channel, it will have to issue a reasoned resolution indicating the legal measures, of any nature, to be to
adopt.

At the time of issuing this decision, the Audit Committee will not be bound by the proposal made by the
Support Unit but will have full right to freedom and sovereignty to decide what it deems most appropriate
on a case-by-case basis.

At any time during the procedure, the Audit Committee can also make use of the advice and legal
assistance of a subcontracted external expert, for example, to advise it on aspects such as the
formulation of facts, their classification, or the adoption of more adequate disciplinary measures from time
to time.

In case of conflict of interest, as described in section 6.3. above, the final decision will be taken jointly by
the President and the Secretary of the Board of Directors.
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7.3. Rezollcijas priekslikums
Kad izmekléSana noslédzas, seko divas procediras:

Atbalsta vienlba zino Revizijas komitejai par rezultatiem un vai nu (i) ierosinas sudzibas noraidisanu, vai
(ii) izstradas rezolucijas priekslikumu.

Péc tam, nemot véra So zinojumu, Revizijas komiteja pienems tadu IEémumu, kadu ta uzskata par
piemérotu.

Saja sakara Revizijas komiteja apnemas slégt sidzibu un uzsaktds procediras, ja zinotie fakti nav
pietiekami apstiprinati vai ja tie neietilpst Trauksmes celSanas kanala mérka tvéruma.

Savukart, ja Revizijas komiteja uzskata, ka zinotie fakti ir pietiekami apstiprinati un turklat tie ietilpst
Trauksmes cel8anas kanala mérka tvéruma, tai bus jaizdod pamatota rezollcija, noradot jebkadus
juridiskos pasakumus, kas japienem.

Pienemot So Iemumu, Revizijas komiteja nebds saistita ar Atbalsta vienibas izteikto priekSlikumu, bet tai
bds pilnigas tiesibas uz brivibu un suverenitati, lai izlemtu, kas katra konkrétaja gadijuma ir
vispiemérotakais.

Jebkura procediras laika Revizijas komiteja var art izmantot aréja eksperta padomus un juridisko
palidzibu, pieméram, lai konsultétu par tadiem aspektiem ka faktu formuléSana, to klasifikacija vai
atbilsto$aku disciplinaro pasakumu pienems$ana.

IntereSu konflikta gadijuma, ka aprakstits iepriek§ 6.3. punkta, galigo lemumu pienems kopigi valdes
priekSsédétajs un sekretars.

7.4. Execution of sanctions

The sanction or disciplinary measures agreed on a case-by-case basis will be applied by the person or
persons who have been assigned these functions, with sufficient authority.

In the event of sanctions relating to the employment relationship, the person responsible is the Human
Resources Director. If the sanction is of a commercial nature (termination of the contract, etc.) or involves
the exercise of legal action, it may be adopted by the Audit Committee and executed by a person with
sufficient power of attorney.

7.4. Sankciju izpilde

Sankcijas vai disciplinarie pasakumi, kas pienemti katra konkrétaja gadijuma, pieméros persona vai
personas, kuram §1s funkcijas ir pieskirtas ar pietiekamam pilnvaram. Gadijuma, ja sankcijas attiecas uz
darba attiecibam, atbildiga persona ir Cilvékresursu direktors. Ja sankcija ir komerciala rakstura (Ilguma
izbeig8ana utt.) vai ietver juridiskas darbibas veikSanu, to var pienemt Revizijas komiteja un izpildtt
persona ar pietiekamam pilnvaram.
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8. Protection of personal data

The processing of personal data of all interested parties involved in the Reporting process is carried out
by SIA Vendon in its capacity as Joint Data Controller with Azkoyen, S.A. in full compliance with the
legislation on the protection of personal data in force and the privacy procedures adopted by SIA Vendon
and Azkoyen, S.A..

SIA Vendon provides specific information to interested parties pursuant to articles. 13 and 14 GDPR,
available on the SIA Vendon website.

8. Personas datu aizsardziba

Visu ieintereséto puSu personas datu apstradi, kas iesaistitas zinoSanas procesa, veic SIA Vendon ka
kopigs datu parzinis ar Azkoyen, S.A., pilniba ievérojot spéka esoSos personas datu aizsardzibas tiesibu
aktus un SIA Vendon un Azkoyen, S.A. pienemtas privatuma procediras.

SIA Vendon sniedz konkrétu informaciju ieinteresétajam pusém saskana ar GDPR 13. un 14. pantiem,
kas pieejama SIA Vendon timek|a vietné.
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Conduct reportable through the Whistleblower Channel
The conduct that can be reported through the Whistleblower Channel of SIA Vendon includes any
violation of the principles and rules of conduct established in its Code of Ethics of Azkoyen Group, made
available to all Group professionals on the Employee Portal BeOne.

lllegal conduct pursuant to Whistleblowing law is:

e Bribery: Offering or giving officials, authorities, organisations and public administrations a gift or
compensation, financial or otherwise, with the intention of obtaining a benefit for AZKOYEN,
whether lawful or unlawful.

e Influence peddling: Likewise influencing, taking advantage of any situation derived from a
personal relationship, to achieve a resolution that may directly or indirectly generate an economic
benefit for AZKOYEN.

e Corruption in business dealings: That a director, administrator, employee or collaborator of
AZKOYEN, either personally or through an intermediary, receives, requests or accepts an
unjustified benefit or advantage of any nature, for himself or for a third party, as consideration for
unduly favouring another in the acquisition or sale of goods, or in the contracting of services or in
business relations. Conversely, the promise or giving of a benefit to a third party for the
acquisition or sale of goods in commercial relations.

e Corruption in international transactions: Offering or giving an undue advantage or benefit to public
officials to obtain favourable treatment in the conduct of international business.

e Fraud: Deceiving another person, for profit, in order for him to carry out an act of disposition that
is detrimental to himself or to a third party.

e Misleading advertising: Making offers or advertising of products or services, where false
allegations are made or uncertain characteristics are stated about them, in such a way as to
cause serious and manifest prejudice to consumers.

e Discovery and disclosure of trade secrets: Taking possession by any means of data, documents,
whether written or electronic, computer media or other objects constituting confidential
information of another company, entity, etc., for their use, dissemination, disclosure, or transfer.

e Subsidy fraud: Obtaining subsidies or aid from the Public Administrations by falsifying the
conditions required for their concession and concealing those that would have prevented it.

e Fraud against the Public Treasury: Defrauding the Public Treasury (state, regional, provincial, or
local) evading the payment of taxes, amounts withheld or that should have been withheld or
payments on account of remuneration in kind, unduly obtaining refunds or enjoying tax benefits in
the same way.

e Social Security fraud: Avoiding the payment of Social Security contributions by unduly obtaining
refunds or taking advantage of deductions inappropriately.

e Breach and falsification of accounting obligations: Serious breach of the obligation to keep
business accounts and accounting books and/or records. It represents a type of offence that is
often combined with other fraudulent conducts, as these are often carried out by means of double
bookkeeping and false accounting entries.

e Offences against natural resources and the environment: Directly or indirectly causing or carrying
out emissions, discharges, radiations, extractions, excavations, landings, groundings, noises,
vibrations, injections, or deposits, in the atmosphere, soil, subsoil or terrestrial, subterranean or
maritime waters; establishing deposits or dumps of solid or liquid waste or residues that are toxic
or dangerous and may seriously damage the balance of natural systems or the health of people.

e Frustration of enforcement: Carrying out any act of disposal of assets or generating obligations
that hinders or prevents a seizure or a procedure for claiming an amount from being carried out.
Concealing assets in judicial or administrative enforcement proceedings. Making unauthorised
use of assets seized by the authorities without the authorisation of the depositary.



Punishable insolvencies: In the event that the company is in insolvency proceedings, this offence
would occur when an act of disposal of assets is carried out to unduly reduce the assets that are
a guarantee for the fulfilment of obligations, or to make it difficult or impossible for the creditor to
know the debtor's true economic situation.

Offences against Intellectual Property: Reproduce, plagiarise, or communicate publicly, in whole
or in part, a literary (book), artistic (painting or photograph) or scientific (specific theory,
applications or computer programmes) work, or its transformation, interpretation or artistic
execution fixed on any type of support or communicated by any means, without the authorisation
of the owners. For example, this offence is applicable in cases where computer applications or
software are used without the corresponding licence for use.

Industrial Property Offences: Reproducing, imitating, etc. a distinctive sign without the consent of
the owner, so as to obtain another sign identical or confusingly similar to it, to distinguish the
same or similar goods, services, activities, or establishments.

Computer damage: Deleting, damaging, deteriorating, deleting, or making inaccessible, data,
computer programmes or electronic documents of others, without authorisation and when the
result produced would be serious. Impeding or hindering the operation of other people's computer
systems.

Counterfeiting currency and stamped effects: Altering or manufacturing counterfeit currency.
Bringing into the country or exporting counterfeit or altered currency. Transporting, selling or
distributing counterfeit or altered currency with knowledge of its counterfeit nature.

Offences against personal and family privacy: Taking, using or modifying, without authorisation
and to the detriment of a third party, reserved personal or family data of another person that is
recorded in computer, electronic or telematic files or media or in any other public or private file or
register. Unlawfully accessing a computer system in order to take possession of personal data
contained therein.

Against the rights of foreign nationals: Promoting, encouraging or facilitating illegal trafficking or
illegal immigration.

Money laundering: Accepting funds, deposits, etc. originating from the commission of an offence,
or performing any other act to conceal such illicit origin, or to assist the person who has
participated in the offence. It can be committed recklessly if it is done without due diligence, i.e. it
is not necessary for the perpetrator to want and know that the offence is going to be committed.
Terrorist financing: Providing, collecting or accepting funds with the intention that they be used to
commit crimes related to terrorist organisations and groups.

Offence against public health: Offering on the market products that are harmful to health, and/or
that do not comply with the expiry date or composition requirements established by law or
regulation. Also manufacturing substances harmful to health, dispensing, supplying or trading in
them.

Against workers' rights: Putting the life, health and safety of workers at serious risk due to the
infringement of occupational risk prevention regulations. This offence can be committed
recklessly. Using deception or abuse of a situation of necessity to impose working or Social
Security conditions on workers that prejudice, suppress or restrict their rights. Imposing
inadequate working conditions or conditions contrary to occupational health and safety; treating
workers in conditions of inequality and discrimination; preventing or limiting the right to freedom of
association.

Stock exchange offence: Using or supplying any information relevant to the quotation of any kind
of financial instrument. Disseminating news or rumours about persons or companies, knowing
them to be false, with the aim of altering or preserving the price of the quotation of a security or
financial instrument.

Misrepresenting the economic-financial information contained in the issue prospectuses of any
financial instruments.

Handling of toxic, corrosive and other substances: Contravening established safety standards in
the manufacture, handling, transport, possession or marketing of explosives, flammable or
corrosive, toxic and asphyxiating substances, endangering the life, physical integrity or health of



people or the environment.

Refusal to cooperate with the inspection authorities in the case of companies subject to or
operating in markets subject to administrative supervision.

lllegal financing of political parties: Giving donations or contributions to a political party,
federation, coalition or grouping of voters in an illegal manner.

Fraudulent invoicing: Altering or manipulating the automatic devices that measure the cost of the
products sold or services offered (meters, taximeters, etc.) with the aim of invoicing higher
amounts, causing damage to the consumer.

Smuggling: Importing or exporting lawfully traded goods in an irregular manner. Failing to comply
with customs regulations in any other way.

Price-fixing in public tenders and auctions: Soliciting any benefit in order not to take part in a
public tender or auction, attempting to drive bidders away by means of threats, gifts, promises or
any other artifice, converting with another bidder with the aim of altering the auction price, or
fraudulently abandoning an auction after having been awarded the contract.

Price fixing: Altering the prices that would result from the free competition of products or services.

Trauksmes celSanas kanala zinojama riciba

Riciba, par kuru var zinot caur SIA Vendon Trauksmes céléju kanalu, ietver jebkuru principu un
uzvedibas noteikumu parkdapumu, kas noteikti Azkoyen Group Ricibas (Etikas) kodeksa, kas ir
pieejams visiem Grupas profesionaliem iek§&ja Darbinieku portala BeOne.

Nelegala riciba saskana ar Trauksmes célSanas likumu ir:

KukuloSana: Piedavat vai dot amatpersonam, iestddém, organizacijam un valsts parvaldes
iestadém davanu vai atlidzibu, finansialu vai citadu, ar nollku iegdt labumu AZKOYEN, neatkarigi
no ta, vai tas ir likumigs vai nelikumigs.

letekmes tirdznieciba: Izmantojot jebkuru situaciju, kas izriet no personigdm attiecibam, lai
panaktu lemumu, kas var tiesi vai netieSi radit ekonomisku labumu AZKOYEN.

Korupcija biznesa darfjumos: AZKOYEN direktors, administrators, darbinieks vai sadarbibas
partneris, personigi vai caur starpnieku, sanem, pieprasa vai pienem nepamatotu labumu vai
priekSrocibu jebkada veida, sev vai treSajai personai, ka atlidzibu par nepamatotu labvélbu
citiem prec€u iegadé vai pardosana, pakalpojumu ligumu slégSana vai biznesa attiecibas. Prett
tam, solljums par labumu tre$ajai personai par precu iegadi vai pardosanu..

Korupcija starptautiskajos dartfjumos: Piedavat vai dot nepamatotu priekSrocibu vai labumu valsts
amatpersonam, lai iegltu labvéligu attieksmi starptautiskaja biznesa.

KrapSana: Maldinat citu personu, lai gatu pelnu, lai vin$ veiktu darbibu, kas kaité vinam pasam
vai treSajai personai.

Maldino$a reklama: Piedavajumu vai reklamu izvietoana par produktiem vai pakalpojumiem, kur
tiek noraditas nepatiesas 1paSibas, tdda veida radot nopietnu un acimredzamu kaitéjumu
patérétajiem.

Komercnoslépumu atklaSana un izpausana: Jebkada veida ieglt datus, dokumentus, rakstiskus
vai elektroniskus, datu neséjus vai citus objektus, kas satur kompanijas, iestades utt.
konfidencialu informaciju, lai tos izmantotu, izplatitu, izpaustu vai nodotu.

Subsidiju krapsana: Sanemt subsidijas vai atbalstu no valsts parvaldes iestadém, falsificgjot
nosacijumus, kas nepiecieSami to pieskirsanai.

Krap$ana pret valsts kasi: Krapt valsts kasi (valsts, regionalo vai lokalo), izvairoties no nodok|u
maksadanas, summam vai maksajumiem, kas jaietur, nepamatoti sanemot atmaksas vai nodok|u
priekSrocibas.

Socialas apdrosinasanas krap$ana: Izvairities no socialas apdrosinasanas iemaksu maksasanas,
nepamatoti sanemot atmaksas vai nepareizi izmantojot atvieglojumus.

Gramatvedibas pienakumu parkapSana un falsifikacija: Nopietns piendkuma uzturét uznémuma
kontus un gramatvedibas gramatas un/vai uzskaites parkapums. Tas parstav parkapuma veidu,
kas biezi tiek apvienots ar citu krapniecisku ricibu, jo tas biezi tiek veikts, izmantojot dubultu



gramatvedibu un nepatiesus gramatvedibas ierakstus.

Vides droSibas apdraudéjumsi: Tiedi vai netiedi izraisit vai veikt emisijas, izplides, radiacijas,
ieguves, izrakumus, nosé8anas, trokSnus, vibracijas vai nogulsnes atmosféra, augsné, pazemé
vai sauszemes, pazemes vai jiras udenos; izveidot cietu vai Skidru atkritumu vai toksisku vai
bistamu atkritumu izgaztuves, kas var nopietni kaitét dabas sistému Iidzsvaram vai cilvéku
veselibai.

Izpildes kavéSana: Veikt jebkadu aktivu atsavinaSanas vai saistibu radiSanas darbibu, kas kavé
vai novérs izpildes vai prasibas procediras veikSanu. Slépt aktivus tiesvedibas vai
administrativas izpildes procesa. Neatlauti izmantot aktivus, ko ir konfiscéjuSas iestades bez
glabataja atlaujas.

Sodama maksatnespéja: Gadijuma, ja uznémums ir maksatnespéjas procesa, Sis parkapums
notiek, kad tiek veikta aktivu atsavinaSanas darbiba, lai nepamatoti samazinatu akfivus, kas ir
garantija saistibu izpildei, vai lai padaritu grataku vai neiesp&jamu kreditoram uzzinat paradnieka
patieso ekonomisko situaciju.

Parkapumi pret intelektualo TpaSumu: Reproduceét, plagiarizét vai publiski sazinaties, pilniba vai
dalgji, literaru (gramatu), maksliniecisku (gleznu vai fotografiju) vai zinatnisku (konkrétu teoriju,
lietojumprogrammu vai datorprogrammu) darbu, vai ta transformaciju, interpretaciju vai
maksliniecisko izpildi bez Tpasnieku atlaujas. Pieméram, Sis parkapums ir piemérojams
gadijumos, kad tiek izmantotas datorprogrammas vai programmatira bez atbilstoSas lietoSanas
licences.

Rupnieciska Tpasuma parkapumi: Reproducét, imitét utt. atSkirigu zZimi bez Tpasnieka piekriSanas,
lai iegltu citu zimi, kas ir identiska vai mulsinoS$i l1dziga tai, lai at8kirtu tas paSas vai ldzigas
preces, pakalpojumus, darbibas vai iestades.

Datoru bojajumi: Dzést, bojat, pasliktinat, dzést vai padarit nepieejamus datus, datorprogrammas
vai elektroniskus dokumentus, kas pieder citiem, bez atlaujas un radot nopietnas sekas. Kavét vai
traucét citu cilvéku datoru sistému darbibu.

Valdtas un zZimogu viltoSana: Mainit vai razot viltotu valGtu. lenest valsti vai eksportét viltotu vai
mainTitu valUtu. Transportét, pardot vai izplatit viltotu vai mainitu valltu, zinot tas viltoto raksturu.
Parkapumi pret personisko un gimenes privatumu: legat, izmantot vai maintt, bez atlaujas un lai
kaitétu treSajai personai, citas personas konfidencialus personiskos vai gimenes datus, kas
ierakstiti datoru, elektroniskos vai telematiskos failos vai datu neséjos vai jebkura citd publiska vai
privata faila vai registra. Nelikumigi piek|Ot datoru sistémai, lai iegltu taja esoSos personiskos
datus.

Pret arvalstnieku tiestbam: Veicinat, mudinat vai atvieglot nelikumigu tirdzniecibu vai nelikumigu
imigraciju.

Naudas atmazgasana: Pienemt Iidzek|lus, noguldijjumus utt.,, kas iegdti no parkapuma
izdarisanas, vai veikt jebkadu citu darbibu, lai sléptu $adu nelikumigu izcelsmi, vai palidzét
personai, kas piedalijusies parkapuma. To var izdarit nejausi, ja tas tiek darits bez pienacigas
rapibas, t.i., nav nepiecieSams, lai parkapéjs vélétos un zinatu, ka parkapums tiks izdarits.
Terorisma finanséSana: NodroSinat, savakt vai pienemt I[idzeklus ar nollku tos izmantot
noziegumu izdari$anai, kas saistiti ar teroristu organizacijam un grupam.

Parkapumi pret sabiedribas veselibu: Piedavat tirgd produktus, kas ir kaitigi veselibai un/vai
neatbilst likuma vai reguléjuma noteiktajam deriguma terminam vai sastava prasibam. Tapat
razot veselibai kaitigas vielas, izplatit, piegadat vai tirgot tas.

Pret darbinieku tiestbam: Nopietni apdraudét darbinieku dzivibu, veselibu un droSibu, parkapjot
darba risku novér$anas noteikumus. So parkapumu var izdarit neuzmanigi. |zmantot
maldinaSanu vai nepiecieSamibas situacijas launpratigu izmantoSanu, lai uzspiestu darbiniekiem
darba vai socialas apdroSinasanas nosacijumus, kas kaité vai ierobezo vinu tiesibas. Uzspiest
nepiemérotus darba apstaklus vai apstaklus, kas ir pretruna ar darba veselibu un droSibu;
izturéties pret darbiniekiem nevienlidzibas un diskriminacijas apstaklos; ierobezot tiesibas uz
biedroSanas brivibu.

Birzas parkapumi: Izmantot vai piegadat jebkadu informéaciju, kas ir batiska jebkada veida finansu



instrumenta kotéSanai. Izplatit zinas vai baumas par personam vai uznémumiem, zinot, ka tas ir
nepatiesas, ar mérki mainit vai saglabat vértspapira vai finansu instrumenta kotacijas cenu.
Ekonomiskas-finansialas  informacijas  sagroziSana:  Sagrozit  ekonomiskas-finansialas
informacijas saturu, kas ietverts jebkura finan8u instrumenta emisijas prospektos.

Toksisku, kodigu un citu vielu apstrade: Parkapt noteiktos droSibas standartus spragstvielu,
uzliesmojoSu vai kodigu, toksisku un nosmakSanas vielu raZzoSana, apstradé, transportéSana,
glabasana vai tirdznieciba, apdraudot cilvéku dzivibu, fizisko integritati, veselibu vai vidi.
AtsaciSanas sadarboties ar inspekcijas iestadém: Uznémumu gadijuma, kas paklauti vai darbojas
tirgos, kas paklauti administrativai uzraudzibai, atsaciSanas sadarboties ar inspekcijas iestadéem.
Nelikumiga politisko partiju finanséSana: Dot ziedojumus vai iemaksas politiskajai partijai,
federacijai, koalicijai vai vélétaju grupai nelikumiga veida.

Krapnieciska rékinu izrakstiSana: Mainit vai manipulét ar automatiskajam iericém, kas méra
pardoto produktu vai piedavato pakalpojumu izmaksas (skaititaji, taksometri utt.), ar mérki
izrakstit lielakas summas, radot kaitéjumu patérétajam.

Kontrabanda: Importét vai eksportét likumigi tirgotas preces neregulara veida. Jebkura cita veida
neievérot muitas noteikumus.

Cenu noteik§8ana publiskajos konkursos un izsolés: Pieprasit jebkadu labumu, lai nepiedalitos
publiskaja konkursa vai izsolé, méginot atbaidtt pretendentus ar draudiem, davanam, solljumiem
vai jebkadiem citiem maksligiem Iidzekliem, sadarboties ar citu pretendentu ar mérki maintt
izsoles cenu vai krapnieciski atteikties no izsoles péc liguma pieskirSanas.

Cenu noteikSana: MainTt cenas, kas izrietétu no brivas konkurences produktu vai pakalpojumu
joma.

Non-reportable conduct

Not Considered as Whistleblowing by Whistleblowing law:

Deliberately providing false information;

Disclosing information containing state secrets;

Reporting only personal interest infringements;

Breaching the confidentiality of communication between a sworn advocate and client, or between
a doctor and patient;

Disclosing the secrecy of judicial deliberations and information obtained in closed court sessions;
Disclosing information about special investigative activities and the information obtained as a
result;

Disclosing information about consultations with employee representatives or trade unions, as well
as with parties to a collective agreement, insofar as it concerns information necessary for
concluding or amending a collective agreement.

Nezinojama riciba

Balstoties uz Trauksmes cel$anas likumu, par trauksmes celS8anu NAV uzskatama:

apzinati nepatiesu zinu snieg8ana;

valsts noslépumu saturo$as informacijas izpauSana;

zinoSana tikai par personigu intereSu aizskarumu;

zvérinata advokata un klienta, arsta un pacienta sazinas konfidencialitates parkapsana;

tiesnesu apspriedes noslépuma un neizpauzamu, slégtajas tiesas sédés iegitu zinu izpausana;
informacijas izpauSana par specialo izmekléSanas darbibu veikSanu, ka art tas rezultata iegatu
zinu izpau$ana;

informacijas izpauSana par konsultéSanos ar darbinieku parstavjiem vai arodbiedribam, ka art
darba kopliguma pusém, ciktal tiek skarta darba kopliguma noslégSanai vai groziSanai
nepiecieSama informacija.
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Make a report ¢ ¢ B

What is your suspicion? *Required

Do you work in the organisation? Choose an option

In which company did the incident take place? *Required

Please give the name of the affected department:

Who is involved in the incident?

In which country did the incident take place?

In which city did the incident occur?

When did the incident take place?

Contact information

You can choose to submit the report anonymously. but we encourage you to provide your name and contact details in
the fields below.

[0 Stay anonymous
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[0 Stay anonymous

Name
Phone number

Email

Secure Inbox

You must create a secure Inbox even if you have already provided your contact information. This makes it safer and
easier for us to communicate.

Use the Inbox if you want to send more information about the case or answer potential questions.
If you have already created an Inbox on this device, use that password to add this case to your secure Inbox.
In order to follow up on the case, please log in with your password.

Once your case has been processed, you can find the answer to your request in the Inbox. If you have provided your
email address, you will receive an automatic notification once a message has been added.

Enter your password

The password must:

¢ Have a minimum length of 8 characters.
* Must contain at least one lower case and one capital letter.
» Contain at least one digit.

Repeat password

[ I have read and understand the Privacy Policy and accept the terms and conditions.
Cick here to read the privacy policy



